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Purpose of the insurance
This is a travel insurance policy that, subject to the
terms, conditions and exclusions contained in the
policy wording, provides certain financial protection
and medical assistance for your trip(s). This policy will
have been sold to you on a non-advised basis and it
is therefore for you to read this information (paying
particular attention to the terms and exclusions)
and ensure that it meets all of your requirements.
You may already possess alternative insurance(s) for
some or all features and benefits provided by this
product; it is your responsibility to investigate this.
If upon reading this policy you find it does not meet
all of your requirements, please refer to the relevant
cooling off period / policy cancellation section.
Period of insurance
The policy you have purchased will run for the period
of insurance shown on your policy schedule.
Your right to cancel this policy
We hope you are happy with the cover this policy
provides. However, if after reading the policy this
insurance does not meet your requirements, please
return it to us within 14 (fourteen) days of issue and,
providing you have not started a trip or made or
intend to make a claim, we will refund your premium.
(A premium refund may not apply to single-trip
policies of less than one month duration.)
If your policy is an annual multi-trip policy, we shall
not be bound to accept renewal of any insurance and
may at any time cancel any insurance document
by sending 14 days notice to you at your last
known address. Provided the premium has been
paid in full you will be entitled to a premium refund
proportionate to the un-expired period of insurance.
Renewing your policy
We will send a renewal invitation to the email
address you have provided, approximately one
month before the expiry date of your annual multitrip policy. This will include your premium for the next
year based on your existing level of cover, optional
cover choices, geographical region of cover and your
latest declaration, including information provided to
us about pre-existing medical conditions.
Please contact us prior to your renewal date if you
wish to renew and/or if your cover needs have
changed or you need to update the information
you have given us about your pre-existing medical
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conditions or personal circumstances. If your
pre-existing medical conditions or personal
circumstances have changed you must tell us. If you
do not do so this may invalidate the cover provided.
Insuring your bicycle
It is important that you choose a “Bicycle Sum
Insured” that covers the value of your bicycle when
buying the policy. We may only pay a proportion of
some claims if you under-insure your bicycle. The
policy also contains conditions regarding the security
of your bicycle including details of approved locks
which you can use to secure it. Please see the policy
wording for details.
How to make a claim
If you need to make a claim, please download a claim
form from our website www.ergotravelinsurance.
co.uk/claims or request one from the claims service
detailed in your policy. Claims should be made no
later than 30 days after the event. If you require
emergency in-patient medical treatment and /
or repatriation assistance or need to curtail your
trip whilst abroad you must contact the 24 hour
assistance service detailed in your policy for prior
authorisation. If you fail to do so we may not pay
your claim.
About the insurer
This policy is underwritten by ERGO Travel Insurance
Services Ltd (ETI) on behalf of Great Lakes Insurance
SE (GLISE), a German insurance company with its
headquarters at Königinstrasse 107, 80802 Munich
and UK Branch office at 10 Fenchurch Avenue,
London, EC3M 5BN, company number SE000083.
GLISE, UK Branch, is authorised by the Bundesanstalt
für Finanzdienstleistungsaufsicht and subject to
limited regulation by the Financial Conduct Authority
and Prudential Regulation Authority, with register
number 769884.
ERGO Travel Insurance Services Ltd (ETI) is registered
in the UK with company number 11091555 and
registered office at 10 Fenchurch Avenue, London,
EC3M 5BN. ETI is authorised and regulated by the
Financial Conduct Authority, with register number
805870.
Details of the extent of GLISE’s authorisation and
regulation by the Prudential Regulation Authority,
and regulation by the Financial Conduct Authority are
available from us on request.
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Financial Services Compensation Scheme
If you are resident in England, Scotland, Wales or
Northern Ireland, you are protected by the Financial
Services Compensation Scheme. This provides
compensation in case any of its members go out
of business or into liquidation and are unable to
meet any valid claims under their policies. Further
information can be obtained from the Financial
Services Compensation Scheme (www.fscs.org.uk) or
by contacting the FSCS at 10th Floor, Beaufort House,
15 St Botolph Street, London, EC3A 7QU or by calling
0800 678 1100 or 020 7741 4100. This scheme does
not app ly to residents of the Channel Islands or the
Isle of Man.
How to complain
If, for any reason you have any cause for complaint
regarding this insurance please contact ETI. If your
complaint is regarding a claim, in the first instance
write to the claims manager at the claims service
detailed in your policy. If your complaint is not
resolved to your satisfaction or if your complaint
is not regarding a claim, you should write to the
Managing Director, ETI, Afon House, Worthing Road,
Horsham RH12 1TL.
Please always give details of the policy and
complaint, together with the claims reference
number. We will review your case and reply to you in
writing.
If you are still not satisfied you can contact the
Financial Ombudsman Service, Exchange Tower,
London E14 9SR. The complaints procedure above
does not affect any legal rights you may have to take
action against us. Please note that the Ombudsman
will not normally review your case until such time as
we have made our final decision. Please give us the
opportunity to handle your complaint before referring
it to the Ombudsman.

significant benefits and exclusions of your policy. The
policy includes many other benefits, conditions and
exclusions.
Reciprocal health agreements
If you require medical treatment during your trip
then in the first instance you must make use of any
reciprocal health agreement between the United
Kingdom, Channel Islands, or the Isle of Man and the
country you have travelled to. If you require medical
treatment in Australia or New Zealand reciprocal
arrangements may also apply.
Changes in health after issue of the policy
You must tell us if your state of health, or that of
anyone on whose health your trip may depend,
changes before you book a new trip or start an
insured trip, i.e. if you or they develop a new condition
or an existing condition worsens. If you do not tell us
about a change in your or their medical condition we
have the right to amend, restrict or cancel your cover
under this policy.
Please contact our Customer Helpline on 01403 788
513, Monday to Friday, 09.00-17.00.
PLEASE READ YOUR POLICY WORDING TO MAKE SURE
THAT THE COVER IS SUITABLE FOR YOU.
Please refer to the policy schedule for the limits and
excess applicable to each section. The policy wording
sets out full details of the cover provided and is
available for inspection, to download or to print from
our website www.ergotravelinsurance.co.uk at any
time prior to or after purchasing this insurance.

Your policy summary
Some important facts about your insurance are
summarised below. This summary does not describe
all the terms and conditions of your policy, so please
take time to read the policy document to make sure
you understand the cover it provides. This policy
summary does not form part of the contract between
us.
Significant product features, benefits, exclusions
and excess
The levels of cover and excesses that apply are set
out in the Table of Benefits in your policy. Certain
sections of your policy carry an excess; the amount
of money you will have to pay per person per
claim per section towards the cost of a claim. The
excess amount varies according to the section you
are claiming under. The table below sets out the
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Table of Benefits
Element
Section Cover

1

2

Excess

Sums insured

Excess

Sums insured

Excess

£1,000*

£75

£1,000*

£50

£1,000*

Nil

£1,000*

£75

£1,000*

£50

£1,000*

Nil

C. Theft of your bicycle from a vehicle

£1,000*

£75

£1,000*

£50

£1,000*

Nil

D. Accidental damage or malicious
damage to your bicycle

£1,000*

£75

£1,000*

£50

£1,000*

Nil

E. Replacement bicycle hire

£100

Nil

£200

Nil

£300

Nil

F. Roadside recovery

£75

Nil

£125

Nil

£150

Nil

G. Loss of entry fees

£100

Nil

£200

Nil

£400

Nil

Emergency medical and repatriation
expenses

£7,500,000

£75

£10,000,000

£50

£15,000,000

Nil

- Mugging hospitalisation benefit
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- Emergency dental treatment
- Additional travel and accommodation
expenses
- Funeral expenses abroad or cremation
expenses abroad
- UK prescriptions
- UK physiotherapy and chiropractic care
Cancellation
Curtailment and loss of holiday
Personal accident
- Death: aged 18 - 65
- Death: aged 17 and under or aged 66
and over
- Disablement: aged 18 - 65
- Disablement: aged 17 and under or
aged 66 and over
Personal possessions
- Single item limit
- Valuables
Personal money
- Cash
Passport and other documents
Gadget (optional)
- Accidental or malicious damage, loss
or theft
- Single item limit
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Baggage delay on outward journey

11
12

Missed departure
Travel delay and abandonment
- Travel delay benefit
- Abandonment after 12 hours delay

£20 per 24 hours
Nil
up to £200
£20 per 24 hours
Nil
up to £200
£200
£75

£30 per 24 hours
Nil
up to £300
£30 per 24 hours
Nil
up to £300
£300
£50

£50 per 24 hours
Nil
up to £500
£50 per 24 hours
Nil
up to £500
£400
Nil

£1,000

Nil

£2,000

Nil

£3,000

Nil

£5,000

Nil

£5,000

Nil

£5,000

Nil

£50
£300
£1,500
£1,500

Nil
Nil
£75
£75

£50
£300
£3,000
£3,000

Nil
Nil
£50
£50

£50
£500
£5,000
£5,000

Nil
Nil
Nil
Nil

£5,000

Nil

£10,000

Nil

£20,000

Nil

£1,000

Nil

£1,500

Nil

£2,000

Nil

£10,000

Nil

£20,000

Nil

£30,000

Nil

£1,000

Nil

£1,500

Nil

£2,000

Nil

£750
£250
£250
£300
£200
£150

£75
£75
£75
£75
£75
£75

£1,500
£300
£300
£400
£250
£200

£50
£50
£50
£50
£50
£50

£2,500
£400
£400
£500
£300
£250

Nil
Nil
Nil
Nil
Nil
Nil

£500

£100

£650

£50

£750

Nil

£500
£100
£25 per 12 hours
Nil
up to £100
£1,000
£75

£650
£50
£50 per 12 hours
Nil
up to £200
£1,000
£50

£750
Nil
£50 per 12 hours
Nil
up to £300
£1,000
Nil

£20 per 12 hours
Nil
up to £200
£1,500
£75

£35 per 12 hours
Nil
up to £280
£3,000
£50

£35 per 12 hours
Nil
up to £350
£5,000
Nil

* £1,000 minimum (choose Bicycle Sum Insured to cover the Value of Your Bicycle).
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Optimum

Sums insured

Bicycle
A. Theft of your bicycle from the insured
location
B. Theft of your bicycle away from the
insured location

- Hospital confinement benefit

3
4
5

Protect
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Element
Section Cover
13

Protect

Optimum

Sums insured

Excess

Sums insured

Excess

Sums insured

Excess

A. Cancellation or curtailment

£1,500

£75

£3,000

£50

£5,000

Nil

B. Alternative accommodation

£1,500

£75

£3,000

£50

£5,000

Nil

Extended travel disruption (optional)

C. Enforced stay

- Additional travel expenses

£75 per 24 hours
Nil
up to £750
£750
Nil

£125 per 24 hours
Nil
up to £1,250
£1,250
Nil

£150 per 24 hours
Nil
up to £1,500
£1,500
Nil

- Prescription medication

£100

£150

£200

- Delay benefit
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Personal liability

15

Hijack

16

Legal costs and expenses

17

Winter sports (optional)
A. Winter sports equipment - loss, theft
or damage
- Replacement or repair
- Hire of replacement equipment

Nil

Nil

£2,000,000
£50
£100 per 24 hours
Nil
up to £1,000
£25,000
Nil

£2,000,000
Nil
£150 per 24 hours
Nil
up to £1,500
£25,000
Nil

£500
£100
£20 per 24 hours
Nil
up to £300

£750
£50
£30 per 24 hours
Nil
up to £450

£20 per 24 hours
up to £300
£200
£20 per 24 hours
up to £300
£20 per 24 hours
up to £300

£30 per 24 hours
up to £450
£250
£30 per 24 hours
up to £450
£30 per 24 hours
up to £450

£1,000
Nil
£40 per 24 hours
Nil
up to £600
Nil
£40 per 24 hours
Nil
up to £600
£300
Nil
£40 per 24 hours
Nil
up to £600
£40 per 24 hours
Nil
up to £600

B. Winter sports equipment - delay
- Hire of replacement equipment
C. Ski pass - loss or theft
D. Ski pack - illness or injury
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19

E. Ski pack or alternative resort - piste
closure
F. Travel disruption - avalanche or
landslide
Pet care (optional)
A. Cancellation or abandonment - lost
kennel and cattery fees
B. Delayed return - additional kennel and
cattery fees
COVID-19 cover
- Cancellation
- Curtailment
- Emergency medical and repatriation
expenses

Nil

£2,000,000
£100
£50 per 24 hours
Nil
up to £500
£25,000
Nil

Nil
£100
Nil
Nil

Nil
£50
Nil
Nil

£300

Nil

£450

Nil

£600

Nil

£250

Nil

£250

Nil

£250

Nil

£25 per 24 hours
Nil
up to £250

£40 per 24 hours
Nil
up to £400

£50 per 24 hours
Nil
up to £500

£1,500
£1,500

£75
£75

£3,000
£3,000

£50
£50

£5,000
£5,000

Nil
Nil

£7,500,000

£75

£10,000,000

£50

£15,000,000

Nil
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Significant conditions and exclusions
Medical conditions existing prior to purchasing this
policy or to booking or starting a trip
We will not pay any claim as a consequence of:
1. Any medical condition suffered by an insured
person before this policy was bought, or
an insured journey was booked or started,
whichever is later for which he/she:
a. Should have sought medical advice; or
b. Is under investigation; or
c. Is on a waiting list to undergo investigation;
or
d. Is waiting for test results; or
e. Has been given a terminal prognosis; or
f. Knows will require medical treatment during
an insured journey; or
g. Is travelling to get medical treatment
abroad.
2. In the last 5 years, the treatment of any insured
person for alcohol or drug addiction.
3. Any of the following medical conditions,
suffered by an insured person before this policy
was bought, or an insured journey was booked
or started, whichever is later:
a. A psychiatric or psychological condition; or
b. A cardiovascular or heart-related condition
such as a heart attack, angina, chest pain or
hypertension; or
c. A lung or respiratory-related condition (not
including stable, well-controlled asthma
when there is no other medical condition); or
d. Any form of cancer whether in remission or
not; or
e. A cerebro-vascular condition such as a
stroke or T.I.A. (transient ischaemic attack);
or
f. A renal condition or diabetes.
4. Any medical condition suffered by an insured
person in the 12 months before this policy
was bought and until the start of any insured
journey, for which he/she:
a. Is being prescribed regular medication; or
b. Is receiving treatment of any kind; or
c. Is on a waiting list for inpatient hospital
treatment; or
d. Has required an organ transplant or required
dialysis.
5. Any medical condition suffered by an insured
person, a relative, colleague, or someone with
whom you are going to travel or stay which
could reasonably be expected to give rise to a
claim, that you or any insured person was aware
of before this policy was bought, or an insured
journey was booked or started, whichever is
later.
Age limits
This insurance does not cover any person who, at
the start of the policy period, is aged 85 or over for
single-trip policies or aged 75 or over for annual
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multi-trip policies. Optional Winter Sports cover only
applies to persons aged 64 or under at the start of
the policy period.
Maximum trip duration
For single trip policies the maximum duration of
cover available is 90 days. For annual multi-trip
policies the maximum duration of any one trip
is 31 days.
Eligibility/country of residence
This insurance is only valid and available to you if you
are normally resident in England, Scotland, Wales,
Northern Ireland, the Channel Islands or the Isle of
Man.
Hazardous activities and sports
You are not covered for taking part in any hazardous
activities and sports unless they are listed as covered
in the policy wording. Please note that under the
personal liability section you will not be covered for
any liability directly or indirectly arising from your
ownership, care, custody or control of any animal or
your ownership, possession or use of horsedrawn,
motorised, electrically or mechanically propelled or
towed vehicles or lifts, aircraft, watercraft (other than
rowing boats, punts or canoes), firearms or explosive
devices. This policy does not cover winter sports
unless you choose and pay for that option.
Cyber-attack
You are not covered for any consequences of cyberattack including but not limited to the delay or
cancellation of flights due to the failure of critical
systems.
Volcanic ash
You are not covered for the delay or cancellation of
flights on the order or recommendation of any civil
authority, or at the initiative of the airline, due to
atmospheric volcanic ash.
War and civil unrest
You are not covered if you are travelling to or through
a country or territory known at the time to be subject
to war and civil unrest or against the advice of the
Foreign, Commonwealth & Development Office (FCDO).
See https://www.gov.uk/foreign-travel-advice
Law and jurisdiction
This policy is governed by the law applicable to the
part of the United Kingdom where your home is,
unless your home is in the Channel Islands or the Isle
of Man, in which case the law of England and Wales
will apply.
Epidemic / Pandemic
Claims arising from any epidemic or pandemic as
declared by the World Health Organisation.
Coronavirus
Claims arising from or related to any coronavirus
including but not limited to COVID-19, or any related/
mutated form of the virus. This exclusion does not
apply to COVID-19 claims under the “COVID-19
cover” section.

ERGO_DIR_CYCLE_KF_04_20200909

